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Finding new ways for
you and your customers
This transport guide describes our parcels, groupage and
part loads services—including our terms and conditions
—for the consumer and business market in Norway. Please
also refer to our appendixes: Price list and Postal code
and zone tables.
We hope you find this transport guide useful!
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Services
Different customers have different needs. To satisfy these varying
needs, we offer a broad range of logistic services — from A to Z.

1.1 SERVICES
1.1.1 Business parcel express overnight
Our overnight express service is available for urgent
and important parcels weighing up to 35 kgs. We deliver at the door by 9 am the next day in most cities
and other highly-populated areas. In less populated
areas, delivery by 4 pm. Business parcel express over
night includes an on-time guarantee and insurance
for up to NOK 50.000.
1.1.2 Business parcels
Our business parcels service is available for parcels
weighing up to 35 kgs that are sent between companies and require personal receipt. Delivery is usually between 8 am and 4 pm. Parcels can be handed
over to a Post office or Post in Shop. Pick up can be
arranged with Bring.
1.1.3 Groupage
We can pick up all your shipments and deliver
them to recipients via our comprehensive
distribution net-work all over Norway. Delivery is
normally between 8 am and 4 pm. Total weight of
shipment up to 2500 kgs.
1.1.4 Part loads
Part loads are shipments weighing more than 2500
kgs. They are delivered directly to your recipients,
usually without reloading, to most addresses in
Norway.
1.1.5 Earliy delivery – before 7 a.m.
Our new service “Before 7” provides next day
delivery within 7 AM. This is a service for Business
to Business deliveries, more specifically for regular
deliveries to regular consignees. Our network

operates through the night, making sure that the
delivery is already in place when your customers
open their business in the morning. All delivery
points/consignees must be agreed upon before
delivery, including agreed delivery time.
Delivery can be made at pre-defines delivery
points such as:
-	Locked and alarmed facilities where we get full
or partial access, for example the warehouse
connected to a store
-	Drop box outside receivers facility, for instance
a small container
-	Safe spots that are unlocked, such as the garage
of a electrician
Delivery requires sender’s authorization and
will be performed without a signature from the
recipient. Full track and trace. Maximum weight
per collo is 400 kgs. Other conditions for groupage
and part loads in Norway apply.
1.1.6 Service parcel (carbon neutral)
This is a service suitable for companies selling
to consumers, i.e. Internet stores, mail order etc.
The parcels are handed over to a Post office or
Post in Shop (1400+ nation wide).
1.1.7 Home Delivery
The parcel is delivered at home address between
5 pm and 9 pm, in cities and urban areas. The recipient is notified twice via SMS and out driver will also
call 30-60 minutes prior to arrival.
1.1.8 Mini Parcel
Parcels are delivered in the mail box. The service is
suitable for small and low-weight items (max 2 kgs).

The Transport Guide
provides information
that is easy to follow,
so that you may comply
with the terms and
ensure precise transport in accordance with
the customer's expectations and our transport plans.
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We know that a predictable service is important,
also for the recipient.
Our additional services
include several delivery
options, customised
delivery and personal
dialogue with the recipient. We are continually
developing new solutions
and e-alerts to meet our
customers’ demands.
Services are ordered
via an EDI message or
booking, and additional
services can be added
by agreement with us.
Our customers may use
Mybring to manage multiple types of alerts and
report subscriptions.

1.1.9 High priority (groupage and part loads)
Groupage priority is a solution for customers who
require delivery by 10 am. The transit time is the
same as for domestic groupage, but the shipments
are given priority and will be delivered by 10 am. All
colli must have a purple adhesive “Priority” label affixed to the cargo label next to the recipient’s name
and address. Priority shipments must be separated
from your regular groupage shipments. A minimum
billable weight of 200 kgs applies.
1.1.10 Special goods (groupage and part loads)
We offer transport solutions for goods that are
not covered by standard services due to their length,
shape or weight, and which therefore require special
handling. Furthermore, we offer transport solutions
for special goods that by nature cannot be transported together with other goods. Forwarding is
calculated in accordance with a defined transport
plan. For specification please see section 2.11.3.
1.1.11 Dangerous goods
Bring offers transport solutions for goods that
must be handled according to the provisions of the
European Agreement concerning the International
Carriage of Dangerous Goods by Road (ADR) within
Norway. Please see section 2.11.
1.1.12 Temperature-controlled goods (groupage and
part loads)
We offer transport solutions for goods that require
temperatures above 0˚C, but which are not subject

to more specific temperature-control ranges. This is
usually relevant between October and March. All colli
must be labelled as temperature-controlled goods.
Forwarding is calculated in accordance with defined
transport plans, which are published on our web
pages prior to each season. We deliver to all parts
of Norway, but delivery to remote areas is limited
and must be arranged and approved in advance.
1.2 VALUE ADDED SERVICES/SURCHARGES
Bring provides value added services which means
more value for you and your customers. Below you
will find some of these services. Other value added
services can be found in the pricelists and on bring.no.
1.2.1 Cash on delivery (Service parcel)
The service entails that payment is made at the
moment of delivery (at Post office or Post in Shop),
i.e an alternative to online payment or invoice.
1.2.2 Optional Pick-up point
The recipient may choose to pick up the parcel at
a point of choice. This service is available in combination with then Service parcel and Business parcel.
1.2.3 ID Services
Bring may check recipient ID-card. The service is
booked via the EDI-message. We offer two different
solutions:
- Basic ID check
- ID check and delivery to recipient only (recipients
name on the label).
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1.2.4 Flex delivery
When the sender permits Bring to leave the
shipment at the recipient’s address without the
recipient being present to receive and sign for the
delivery, we call it Flex Delivery The service state that
the driver will leave the shipment at the receiver’s
address, at a specific spot if defined. Signature for
delivery will be made by Bring’s driver. The service
means that the customer accepts the risk in accordance with the distribution of responsibility, and
waives their right to compensation in the event of
damage and shortcomings. EDI-message is required
for the service to be valid.
Online shops will be able to offer flex delivery so that
their customer themselves can decide if this is a desirable delivery method. Flex delivery is not recommended
for recepient’s located in large towns/apartment
blocks unless Bring can deliver the package to a closed
entrance or similar. It is also well worth considering the
value of the shipment. The service does not suit highly
desirable goods that are easy to carry. Flex Delivery
are not available on Service parcel or Mini parcel.
1.2.5 Projects
We offer customised transport and logistic solutions for projects that are limited with respect
to time or volume. These are priced according to
individual agreements.
1.2.6 Consultancy services
We work with our customers to identify areas where

we may be able to enhance the efficiency of the
customer's logistics. Bring offers customers the
opportunity to work with our dedicated, trained and
experienced personnel. Together they will analyse
and identify measures to improve the customer's
logistics efficiency in different areas, such as follow
-up of deliveries and forwarding, transport planning
and implementation, coordination with customer's
inventory, purchasing and sales departments, and
coordinating and arranging all forms of inbound and
outbound transport independent of the transport
type and destination.
1.2.7 Insurance
Cargo insurance is available for Parcels and
Groupage/Part Loads.
Parcels:
Cargo insurance is available for parcels by way of an
EDI (electronic data interchange) message.
Groupage/Part Loads:
We offer full-value insurance for groupage and
part loads through our partner. Insurance must
bearranged separately for each shipment. Please
contact your local Bring office or our Customer
Service department.
1.3 HANDOVER, PICK UP AND DELIVERY
1.3.1 Pick up and delivery of business parcels
Pick up at the customer's location is not usually

We experience that the
recipient from time to
time is not available when
the driver arrive at the
address. By choosing
Flex Delivery you order
the driver to leave the
shipment at the address.
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Our services
The table below gives an overview of prerequisites and conditions for our most popular services. Customers without a transport agreement
may order transport at bring.no.
Business Parcel
Express Over Night Business parcel

Groupage

Part Loads

Service Parcel
(Carbon Neutral) Home Delivery

Mini Parcel

Weight

Maximum
35 kgs per collo 1)

Maximum
35 kgs per collo 1)

Up to 2500 kgs per
shipment 2)

Over 2500 kgs per
shipment 2)

Maximum 35 kgs per Maximum
collo 1)
35 kgs per collo 1)

Maximum
2 kgs per collo 1)

Measures *)

120 x 60 x 60 cm

Length 240 cm
Length 240 cm
Length plus circum- Two sides:
200 + 200 cm
ference 360 cm

Length 240 cm
Two sides:
200 + 200 cm

31 x 21 x 6 cm
Length 240 cm
Length 240 cm
Length plus circum- Length plus circumference 360 cm
ference 360 cm

Booking

EDI, Mybring

EDI, Mybring

EDI, Mybring 3)

EDI, Mybring 4)

EDI, Mybring

EDI, Mybring

EDI, Mybring

Pick up/ handover

5)

5)

6)

6)

5)

5)

5)

Delivery

Before 09:00 am 7) 08:00 am 04:00 pm

08:00 am 04:00 pm

08:00 am 04:00 pm

Post office
and Post in Shop

05:00 pm 09:00 pm

Mail box

Delivery to private
address 8)

Yes

Yes

9)

9)

Yes

Yes

Yes

Coverage

Nationwide

Nationwide

Nationwide

Nationwide

Nationwide

Cities and urban
areas

Nationwide

Lead times

1 day 10)

1-3 days 10)

1-3 days 10) 11)

1-3 days 10)

1-3 days 10)

1-2 days 10)

1-3 days 10)

Price

According to price
list or agreement

According to price
list or agreement

According to price
list or agreement

According to price
list or agreement

According to price
list or agreement

According to price
list or agreement

According to
pricelist or
agreement

Service

*) regarding handling fee and special goods groupage and part loads, see section 2.11.2 og 2.11.3			

1) 	Real weight
2) Chargeable weight (The highest weight in terms of volume weight and real weight).
3)	Dead line at 11:30 am for same day pick up. There might be local variations.
4)	Shipments must be booked in advance and accepted forwarded as part-load by Bring. Shipments must be booked
and accepted by 2 pm for pick up next day.
5)	A pick up agreement is required. Otherwise you can book pick up in Mybring. Parcels can also be handed over
to Post office or Post in Shop.
6) A pick up agreement is required. Otherwise you can book pick up in Mybring.
7) From March 5th, 2016 Saturday delivery can be ordered to locations within the specified coverage area.
Surcharge will apply. Delivery takes place on Saturdays between 10 and 16 o’clock. Parcels outside the
coverage area will be delivered on Monday .
8) Private customers or businesses registered at a private address is defined as a private address.
9) Bring will contact the recipient in advance to arrange time of delivery.
10)	There might be some local variation, see Mybring for more information. The lead time is calculated from dispatch
terminal till the shipment is delivered to recipient or available at Post Office or Post in Shop.
11) Dead line for handing over the shipment to Bring is 05:00 pm. There might be some local variations.

Prerequisites for transport with Bring

In order to be able to deliver in accordance with the customer's expectations and our transport schedules, our prerequisites must be observed.
Prerequisites:
- The customer must enter the correct product code in the EDI message
- The freight payer must have an approved customer number.
- The recipient's opening hours must be between 8 am and 4 pm, and personal acceptance is required.
-	Upon loading and unloading, the sender and recipient must each respectively provide the appropriate equipment for loading
or unloading, according to dimensions, weight and type of goods. The client will need to pay for any additional costs
- All parcels are labelled in accordance with Norsk Edipro's standard transport label
- Details about the shipment must be transferred electronically to Bring before pick up
- Packaging in accordance with specified requirements
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included as standard, but can be arranged separately through a pick up and delivery agreement.
Business parcels can be handed in at a Post office
or via Post in shop for an additional charge per
parcel. Pick up and delivery of parcels door-to-door
is included in the price if more than 800 parcels are
sent per year.
Business parcels for larger companies are picked
up and delivered primarily at a set location, such
as the reception area. Deliveries to recipients are
made Monday to Friday by 4 pm, and two attempts
will be made to deliver to the recipient's address.
If two delivery attempts are made, an additional
charge will apply. If the recipient is not present to
accept delivery at the door, pick up from a Post
office orvia Post in shop can be ordered. The service
must be ordered together with the EDI message.
This service is only available after the first or
second delivery attempt. This service is priced
separately and is only available if packages have
been issued via a Post office.
Business parcels that weigh over 35 kgs or shipments containing more than four parcels cannot
be picked up from a Post office or via Post in shop,
and will be returned to the sender. If the business
parcel cannot be delivered at the door, and delivery
is ordered at the pick up location (a Post office or
via Post in shop), the driver will leave a card notifying
the recipient of when and where the business parcel

can be picked up. If it is not possible to leave a card,
the recipient will be notified by means of pick up
advice or SMS.
1.3.2 Pick up and delivery of groupage and part loads
Pick up and delivery is usually included in freight.
We offer:
- Pick up on specific days and at specific times
- Pick up according to pre-booking
Bookings must be made by 11.30 am the same day
for groupage and by 2.30 pm for part loads, with pick
up the next working day (may vary locally). For pick up
of items with a total weight of less than 100 kgs, an
additional charge will apply.
Goods are picked up and delivered at street or ramp
level. It is assumed that conditions are such that pick
up and delivery can be performed using ordinary
distribution materials. Delivery and pick up at specific
times to and from businesses with addresses in
shopping centres, inside shops, restaurants, kiosks
etc. are carried out in accordance with the time and
location agreed in advance. In case of a particularly
difficult pick up and delivery — or when the use of a
crane or other special equipment is required—the
service is provided according to the price, time and
location agreed in advance. Deliveries to recipients are made Monday to Friday by 4 pm, and two
attempts will be made to deliver to the recipient's

Bring has the most
comprehensive network
in Norway, and our customers can easily find
transit times in Mybring.
Transit times are
estimated from when
the shipment arrives at
our dispatch terminal
until it is delivered to the
recipient.
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For successful delivery
to private addresses,
Bring deliver according
to a delivery advice. Bring
makes an agreement
with the recipient regarding time of delivery.

address. If two delivery attempts are made, an
additional charge will apply.
If the recipient refuses delivery of the goods, or
if delivery is prevented in any way, Bring will obtain
instructions for further action from the client. If
instructions for further action are not received
within seven days from the issue date, the shipment
will be automatically returned at the client's own
expense and risk. If goods are distributed from our
terminals to private customers, a valid ID must be
presented to ensure that shipments are delivered to
the correct recipient. The recipient of the shipment
must be the person who signs for the goods.
If the recipient is unable to pick up the goods in
person, authorisation must be issued to the person
picking up the shipment. The person picking up the
shipment must sign the receipt and present the
authorisation document along with the recipient's
identification—thereby documenting the correct
recipient signature—and must also present his/
her own personal ID. The following IDs are accepted:
Norwegian bank ID cards with photo identification,
Norwegian driver's licences issued after 1st January
1998, Norwegian passports, Norwegian immigrant
passports and travel documents, as well as Norway
post ID cards.
For deliveries to private customers or to businesses
registered at a private address, we will deliver in ac-

cordance with the delivery advice. This also applies if:
- the person paying for freight does not have an
approved credit account with Bring
- the street address is unattended, e.g. sole proprietorships, construction sites, farms or other places
without permanent staffing/goods receipt
between 8 am and 4 pm
- we need to contact the recipient of the shipment
The service entails an agreement with the recipient
regarding the time of delivery, and this is priced
separately.
Shipments to these recipients will be unloaded
and notification of delivery will be given via sms (or
alternatively by phone, mail or in writing) on the day
the goods arrive or, at the latest, the day after
the goods arrive at the distribution terminal. The
service entails an agreement with the recipient
regarding the time of delivery. This agreement
ensures better planning and more effective use of
resources for the recipient. The service is priced
per assignment.
If we are unable to contact the recipient, one more
attempt will be made on the second day after the
goods have arrived at the distribution terminal. If the
shipment has not been picked up or delivered within
two working days of the delivery advice being given,
storage charges will apply from day three.
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Freight and all known costs specified in the transport guide will be automatically invoiced to the sender. Additional services that were not ordered when
Bring accepted the assignment will be invoiced to
the party that gave Bring the assignment. Recipients without approved credit must go to the Bring
terminal for payment before the shipment can be
picked up. The sender will be notified if we are unable
to contact the recipient.
1.3.3. Handover and delivery of Service parcel
For customers without pick up agreement it is
possible to handover service parcels at Post office
or Post in Shop. Service parcels are delivered via
Post office, Post in shop or rural post service.
1.3.4 Dead line for collecting parcels
The recipient must collect the parcel within 14 days,
if not it will be returned. Notification via sms or e-mail
is sent to recipient when the parcel arrives at Post
office or Post in shop. A reminder is sent on day
3 and day 11.
If sms or e-mail notification is not chosen, a letter
notification is sent to recipient when the parcel
arrives at Post office or Post in Shop - and a reminder is sent after 7 days. Parcel arriving at Post
office or Post in shop between the 1st and the
17th of July, will not be returned before the 1st of
August. Parcel are not returned between the 23th
and 31th of December.

1.3.5 Delivery accuracy and calculation of
transit times
Unless otherwise stated as a condition for individual
services, our services have standard transit times.
Bring offers an on-time guarantee for Business
Parcel express overnight. The transit time runs
from when the shipment is registered as received
at the sender terminal until it is delivered to the
recipient, and is counted in whole days. Prerequisites:
correct labelling and packaging of goods, as well as
acceptance and approval of correct EDI message
by Bring before we receive the shipment. Standard
delivery is Monday to Friday between 8 am and 4 pm.
Each terminal and service have unique deadlines for
delivery times.
Exceptions:
- Weekends, public holidays and holiday periods such
as Christmas and Easter
- Delivery to private customers or to businesses 		
where delivery advice must be given for the ship
ment (e.g. sole proprietorships, construction sites,
farms or other places without permanent staffing
between 8 am and 4 pm) - If the shipment cannot
be delivered between 8 am and 4 pm
-	In the event of force majeure, flooding, landslides,
snowfall or similar, or if there are impassable roads
or rail tracks Customers are able to calculate
transit times using Mybring.
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Bring have a long tradition and experience in
handling shipments to
and from Svalbard.

A broad selection of
electronic services
gives details about your
shipments. We usually
give notice in several
formats.

1.3.6 Local distribution
Local distribution refers to shipments where both
the sender and recipient have addresses within the
distribution area of the same terminal.
1.3.7 Shipments to Svalbard and Spitsbergen
Parcels (under 35 kgs, max size 120x60x60 cm) are
sent by air. Special conditions apply for dangerous
goods sent by air, see paragraph 2.11. Fresh food,
vegetables and dairies are always transported by
air, and are prioritized compared to mail and parcels.
Parcels with a net commodity value over NOK 5000
customs is obligated. In addition to the standard
transport label, a commercial invoice (Alternatively
proforma invoice) must follow the parcel.
Groupage and part loads, are shipped by the boat
M / S «Norbjørn». The boat has high ice class, 70 ton
crane lift, large hatches and good spatial and tire
capacity. In addition, the boat has freezing capacity,
heat and cooling in containers. Larger shipments
can be coordinated or shipped directly from other
ports in Norway. Groupage and part loads demand
customs clearance Bring will relable every collo
and commercial invoice (or proforma invoice)
must accompany the consignment. The Norwegian
Maritime Code is applicable to maritime transport.

It involves policy for insurance of cargo shipments
to Svalbard.
We have a long tradition and experience in handling
of Shipments to and from Svalbard. The Bring
Svalbard team are located in Tromsø and may help
you with all kind of questions regarding shipments to
Svalbard. Contact us on tromso.support@bring.com.
Svalbard is regarded as customs duties third
country, and therefore requires pre notification
and customs clearance. Inadequate documentation
could result in delay and additional costs. For shipments to Svalbard and Spitsbergen surcharges for
all services will apply. For more information and price
see bring.no
1.3.8 e-services
Transport with Bring includes access to a range
of e-services. In addition to integration with our
IT system, we offer our customers Mybring, an
online self-service solution that gives you control
of your Bring deliveries, regardless of your location.
Using one simple log-in, you can receive customised
reports and order parcel, goods and courier delivery.
Mybring is accessible 24/7 and is a free service
provided to Bring customers.
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Terms and conditions
To ensure correct handling, it is important that the
prerequisites for using the individual services are met.
Our terms and conditions are to be considered part
of the agreement for each transport.
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To ensure that safe
and predictable forwarding, we require
correct packaging, and
ask our costumers to
secure that our terms
and conditions are met.

2.1 SCOPE

one month's notice. Subject to printing errors.

2.1.1 Validity
Posten Norge AS distribute goods under the brand
name Bring. Transport is carried out in accordance
with the tariffs, freight calculation terms and transport terms applicable to Bring.

2.1.2 Calculation of freight
Freight is calculated separately for each shipment.
A shipment is understood as colli that are specified with a shipment number or waybill for forwarding from a sender to a recipient. A shipment can be
made up of one or more colli. All colli in a shipment
shall be delivered by Bring on the same day. Generally,
the sender—who will have an approved credit and
customer number—shall pay for all costs. Some
terms allow for the recipient and a third party to pay
for freight (see section 2.9 Payment terms).

The transport terms and conditions of Bring are
regulated through the general conditions of the
Nordic Association of Freight Forwarders (NSAB),
the Norwegian Road Forwarding Agreement Act, the
Norwegian Maritime Code and our transport guide
for business parcels, groupage and part loads. Bring
claims no responsibility for the customer's further
use of data supplied by Bring, either directly or via
a third party.
The agreement/transport contract for the individual shipment constitutes the approved information
on each shipment and parcel, and must be scanned
in accordance with set standards or transferred
electronically.
Goods are loaded together with other shipments.
Requirements regarding the nature of the shipment,
e.g. packaging and labelling. An EDI message is also
required. This is described in this document. Terms
and conditions are in accordance with the known
framework conditions.
We reserve the right to make changes without
further notice due to changes to the framework
conditions. Conditions may be changed by Bring with

2.1.3 Surcharges
Bring reserves the right to charge the customer for
extraordinary costs over which Bring has no influence
from the time at which such costs are accrued.
Examples of such costs may include (but are not
limited to) diversions due to road works, ferry
stoppages, train stoppages, force majeure or similar
that require changes to standard procedure. Force
majeure incidents that allow for alternative delivery
are exceptions, and surcharges will therefore apply
when the incident requires alternative delivery
solutions that are possible using extraordinary
measures and during the day of the incident.
2.1.4 Additional charges
In the event of failure to comply with the terms and
conditions set by Posten and Bring, the customer
will be required to pay for any extra work/additional
costs incurred by Posten and Bring. Please refer to
our price list or visit bring.no for further details.
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2.2 GOODS THAT CANNOT BE ACCEPTED
FOR TRANSPORT
Unless otherwise agreed, goods cannot contain
valuables, weapons, ammunition, live animals, maggots, insects or similar, human remains, removal
goods, unpacked goods, goods that are subject to
excise duty or cigarettes/tobacco products.
The transport agreement can only include dangerous goods if this has been expressly agreed
between the parties and in the special terms. Dangerous goods include, among other things, corrosive,
toxic, explosive and flammable goods and dangerous
substances. Where the parties have agreed that
dangerous goods shall be covered by the assignment, both parties shall fulfil their obligations in
accordance with the prevailing International Maritime
Dangerous Goods Code/International Air Transport
Association (IMDG/IATA) and/or ADR regulations.
The customer is responsible for ensuring that the
goods can be legally transported in accordance with
international conventions or legislation in the country in which the goods are being transported to or
from. Bring does not transport goods that are not
authorised for sale or distribution in Norway.
2.3 LIABILITY AND INSURANCE
2.3.1 The customer's responsibility
The customer shall comply with its share of
responsibility as defined in the terms and conditions
of Bring. If the customer is not fulfilling a significant

part of his/her obligations or it appears
from the way in which the customer is acting,
or due to a serious failure in creditworthiness, that the customer is not going to fulfil
a significant part of his/her obligations, Bring
is able to check its level of compliance and withhold payment if the customer is warned about
this without undue delay.
If one party significantly breaches its obligations
under the agreement and does not rectify the
situation following prior written warning from the
other party, the party that is not in breach of its
obligations can revoke the agreement.
2.3.2 Liability for damages of Bring
Bring has limited liability for damages in accordance
with current NSAB. The transporter's liability for
damages is limited to:
- 17 special drawing rights (SDR) per kgs of
grossweight of goods for domestic transport
- 8.33 SDR per kgs of gross weight of goods for
international transport
Bring is not liable for covering the customer's
indirect losses, unless otherwise defined in the
product specification.
Business parcel express overnight
If delay is caused by Bring the freight fee will be
refunded. The customer must notify Bring within
2 weeks after delivery. Business parcel express
overnight is also insured against loss, damage
and consequential damage for up to NOK 50.000.
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Adequate cargo insurance is recommended.
Bring has limited liability,
see section 2.3.2.
Customers are offered
insurance via EDI or
through contacting
their local Bring office.

2.3.3 Insurance
The purchase of transport does not include insurance, unless this has been specifically agreed for the
individual shipment.

For all shipments over 1000 kgs, the weight is
rounded up to the nearest 100 kgs. Freight is always
calculated according to the calculation method that
gives the highest chargeable weight.

2.4 CALCULATING WEIGHT AND VOLUME

Particular calculation rules for groupage and partloads:
Load metre: For shipments that are difficult to
stow and load with other goods due to the shape
and nature, freight is calculated based on the
amount of space required (2000 kgs per load metre).
One load metre is 1 metre multiplied by the height
and weight of the vehicle (100 × 240 × 240 cm).

The sender is responsible for ensuring that the
weight and dimensions are correctly specified for
the individual shipment. It is the total weight and
dimensions of the shipment including pallets/packaging that form the basis of the price calculation.
Bring reserves the right to check the total weight
and dimensions of the shipment, and in the event
of errors, correct the weight and dimensions that
form the basis for calculating the price of the service. Changes may lead to freight price changes as
well as a surcharge.
Calculation of freight is determined by chargeable
weight. Chargeable weight is the highest weight
in terms of volume weight and real weight. The
greatest length, width and height of the shipment
determine the volume. We use a conversion factor
for converting volume to weight. This factor may
vary for different services You can calculate the
volume weight using the following conversion: L(dm)
x W(dm) x H(dm)/conversion factor.

Pallet space: For shipments that are loaded on
pallets and that cannot be consolidated with other
shipments billable weight is calculated according to
the number of pallet spaces that the goods occupy.
A pallet space is calculated according to a dimension of: 120 cm in length × 80 cm in width. A pallet
space is calculated as 0.4 of a load metre, i.e.: 800
kgs. Goods strapped onto a EUR-pallet that can be
consolidated with other goods are calculated at a
minimum of 150 kgs per pallet.
2.5 LABELLING
Correct labelling and the correct EDI message
ensure that all shipments are correctly handled.
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3.1 Conversion factor

Service

Conversion factor

Explanation

Parcels*

1:5

1 m3=200 kgs

Groupage

1:3.5

1 m3=286 kgs

Part-load

1:3

1 m3=333 kgs

* The freight calculation is based on the real weight

3.2 Specific weights that apply to groupage and part loads
Type

Weight

Specification

Bicycles, all types

60 kgs apiece

Passenger car tyres

Actual weight is increased by 50%

Used car engines

Actual weight is increased by 100%

Snowmobiles
Motor sledges
Mopeds
Motorcycles

Actual weight is increased by 300 %

Used car engines must be placed in a sealed box, drained of oil
and with the bottom plug removed.

3.3 Transport vehicles

Below you may find standard dimensions and capacity for the transport vehicles most often used by Bring. These are the most
common vehicles. Some locations may have different equipment. Use of road train with the length of 25.25 meters is limited.

Characteristic/transport
vehicle without generator

Standard linehaul
Standard distri- truck/heavy goods
bution truck
vehicle
Semitrailer

Container

Container
with generator

Road train
(25.25 m)

Total length

Approx. 10 metres

19.25 metres

15.5 metres

7.8 metres

7.8 metres

25.25 metres

Elevating gate

1500 kgs

Not standard

Not standard

Not standard

Not standard

Not standard

External height

3.9 metres

4.0 metres

4.0 metres

4.0 metres

4.0 metres

4.0 metres

External width

2.5 metres

2.5 metres

2.5 metres

2.5 metres

2.5 metres

2.5 metres

Internal cabinet height

2.5 metres

2.5 metres

2.5 metres

2.5 metres

2.5 metres

2.5 metres

Internal cabinet width

2.44 metres

2.44 metres

2.44 metres

2.44 metres

2.44 metres

2.44 metres

Load capacity (pallet spaces)

18 pallets

36 pallets

33 pallets

19 pallets

18 pallets

52 pallets

Load capacity (weight)

8 tons

30 tons

30 tons

12.5 tons

12.5 tons

Approx. 38 tons

Load metre (cabinet length)

7.2 metres

14.4 metres

13.6 metres

7.6 metres

7.2 metres

20.8 metres
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In addition to clear and correct labelling (see the
applicable Bring specification), Bring require labelling
in accordance with the EDI message. Only labels
approved by Bring—in accordance with the Norsk
EDIPRO standard—are accepted.
To ensure readability of the labels at all stages of
the logistics chain, it is important to observe the
following:
- Make sure that the labels are visible on all
parcels/items
- Do not fold the labels around a corner
- Do not cover the labels with plastic foil,
unless the plastic foil lies flush with the label
- Make sure there are no straps over
the barcodes
- To ensure readability, the label must be flat
- Special labelling is required for some of our 		
services
- If the weight is under 35 kgs, labels must be
affixed to the natural upper side of the parcel
Our IT solutions satisfy all standards and requirements of the common system for the identification
of goods from 1 July 2000 issued by the Norstella
Foundation and EAN Norge. The solution can be read
by most EDI system suppliers. Shipments that do
not meet the requirements may be rejected, delayed
or incur a surcharge. Bring will correct error messages or EDI error messages, and a surcharge will

apply The company paying for freight will be invoiced
in accordance with current rates.
2.6 PACKAGING
It is the sender's responsibility to ensure that the
contents of a consignment are properly packaged.
The package must be solid and suit the goods to be
transported. Fragile items must be packed in shockabsorbent material that withstands pressure and
shock, thereby protecting the contents. Packaging
must enable the goods to withstand being shipped
with other goods and not become damaged, regardless of their type, contents or other conditions requiring special forwarding. Goods placed on pallets
must be wrapped, strapped or packaged in a way
that provides optimum protection against damage
and that ensures that goods stay together on the
pallet during transport.
2.7 PICK UP AND DELIVERY
Bring can pick up all shipments from the sender and
deliver them to the recipient. Business parcels can be
delivered/picked up via Post in shop/at the Post office.
There are various options, service levels and deadlines
connected with our services, and these are priced according to applicable service specifications and price lists.
Bring picks up and delivers primarily at a set location
for the sender and recipient, such as the ramp or
the reception area.

3.4 Labels
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Due to requirements
from the customs
authorities, section 35
of the EDI message must
always give details about
the content of goods.
For more information,
see section 2.8.3

2.8 OTHER TRANSPORT TERMS
2.8.1 Transit times
The transit times can be found in Mybring or at bring.no.
2.8.2 EUR-pallet exchange
Bring offers pallet exchange. Approved EURpallets may be exchanged (returned to the sender)
on condition that:
- the exchange is documented by a numbered pallet
receipt featuring the Bring logo. Other documentation will not be approved
- the sender bears a share of the exchange costs
The exchange is invoiced on an ongoing basis according to the pallet receipt. Unless the parties have
come to an alternative agreement, settlement of
pallet excharge will take place upon return delivery
of the pallets. Approved pallet receipt forms can be
purchased at our terminals. Should the customer
wish to order these directly from the printer, it must
be specified that they are Bring pallet receipts. There
is a three-month limitation on pallet debt. There is no
pallet exchange cross border.
Requirements for approved EUR-pallets
An approved EUR-pallet must be transport-ready.
The pallet is not transport-ready if:
- a board is missing or very splintered/broken
- a top/bottom board has cracks that cause
nails/screws to protrude
- a block is missing, or has cracks that cause
nails/screws to protrude

- the EUR logos are missing
- it produces an odour/is significantly soiled
Non-exchangeable pallets
EUR-pallets that are not secured to the load with
straps/plastic wrap etc. and that are clearly marked
with standard red "Pallet non-exchangeable" sticker
will not be exchanged. Such pallets are a matter
between the sender and recipient.
2.8.3 Collo Surcharge
For general cargo 4 parcels are included in the
shipment. For shipments with 5 parcels or more, an
additional fee per package will apply.
2.8.4 Goods in transit
The customs authorities require information about the
contents of the goods (type of goods) to be provided
at borders crossings (transit). Bring complies with customs' requirements and requires the customer/sender
to provide information about this in the EDI message.
Examples of approved goods types can include office
supplies, convenience goods, manufactured goods, more
precisely goods such as clothes, paper etc. Section 35
in the EDI message must contain the following without
exception. It is the client's responsibility to provide Bring
with the requisite information. Bring is exempt from all
liability if delays occur due to insufficient information.
2.9 PAYMENT TERMS
Freight shall be paid in advance for customers that
do not have invoice/credit agreements. All submitted
orders can be invoiced.
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2.9.1 Credit
By agreement, 10 days' credit and an agreed
credit limit are normally given. The credit/credit
limit shall be revoked for any type of payment
default.
A penalty shall be incurred for late payments in
accordance with the law on interest for overdue
payments. Posten and Bring calculate a reminder
fee of one-tenth of the applicable pick up rate for
reminders and debt-pick up warnings in accordance
with standard legislation. All new customers will be
creditassessed by Posten and Bring, and a copy
of the credit assessment letter will be sent to the
customer.
2.9.2 Invoices
When credit has been extended the invoiced
amount must be paid and received by Bring within
due date. All objections to an invoice must be submitted in writing to Bring within ten days of receipt
of the invoice. In the event of payment default, nondefaulted invoices will also be calculated as defaulted
and can be picked up together with defaulted invoices. Posten and Bring retains the right to offset its
debt with the customer's claims against Posten
and Bring. The customer may not offset/withhold
sums due even if there are freight, damage or
shortfall claims.
If the agreed credit limit is exceeded, if there is
a payment default or creditworthiness is revised
downwards, Posten and Bring can stop the cus-

tomer's shipments/deduct a charge from/impose a
charge on the customer's goods.
In cases where creditworthiness is revised downwards, the customer can propose a new credit
agreement as security. Posten and Bring set the security amount. Copies of invoices with specifications
are available to our customers in Mybring. Copies
of waybills or other supporting documents can be
obtained on request or by agreement.
2.9.3 Parcels via the franking machine
Parcels and additional services are paid in advance
by charging the franking machine with the desired
amount. Discrepancies between the customer's
estimation on the franking machine and the price
calculated by Bring will be paid in advance. Discrepancies are accumulated and invoiced to the customer at least once every three months according to
current procedures. The customer will be credited if
there has been an overpayment. Amounts less than
NOK 100 over a three-month period are not credited
to the customer.
2.9.4 Recipient as freight payer
Freight shall be paid for by the sender. If the recipient is to pay for freight, this requires a separate
agreement and a surcharge is calculated per shipment. Only offered for groupage and part loads.
2.9.5 Third-part as freight payer
Freight shall be paid for by the sender. If a party who
is neither the sender nor the recipient is to pay for
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Our safety consultant
can help customers
with facilitating correct
routines and documents
and will, if needed, provide
safety advise in connection with larger projects.

the freight, this party is known as a third party. If
the third party is accepted as the freight payer, this
shall be agreed in advance and a freight surcharge
is calculated. The third-party payer is invoiced from
the sender's location. Reservations regarding legal
remedy for freight and disbursements are made if
the third party does not pay the invoice. Only offered
for groupage and part loads.
2.10 CLAIMS AND COMPENSATION
Bring's liability is at all time limited to the current
NSAB (Nordic Freight Forwarders Association), The
Norwegian Carriage of Goods by Road Act, The NorwegianAviation Act and The Norwegian Maritime Code.
If the goods are damaged or the full shipment or
parts of it are missing at the time of receipt or
delivery, this must be noted on the waybill at the
time of receipt or delivery. This must be certified by
the driver/Bring and an employee at the recipient.
Shipments without a waybill must have the same
information registered on a separate form and in
the driver's hand terminal. Inspection claims are
addressed to Bring's customer service (claims
department). If the damage is not visible on the
outside, the recipient must promptly notify Bring's
customer service (claims department). If the transport document has been signed by the recipient,

or the customer has entered his/her name in the
hand terminal display without any comments, it shall
be assumed that the goods at delivery were in the
condition stated by the transport document, unless
the recipient can prove otherwise. The damaged
goods and packaging is kept until inspection has
been carried out. The deadline for submitting a claim
for compensation is one year from the shipment
date. An itemized claim with the waybill or a copy of
the electronic shipment information and a copy of
the purchase invoice must be sent promptly to Bring
by email: bringreklamasjon@bring.com
Claims are usually made by the freight payer. It must
be documented that the shipment has been transported with Bring (e.g. scan points in the transport
chain). Services with an on-time guarantee have
particular conditions indicated in the service specification.
2.11 SPECIAL PROVISIONS
2.11.1 Dangerous goods
Bring's safety consultant will answer questions
about regular forwarding, special goods, when/if the
shipment can be received and how to fill in transport
documents for dangerous goods. The safety consultant can also be of assistance in connection with
individual assignments and projects.
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Bring accepts transport of dangerous goods after
special agreement only. Due to HSE considerations
regarding method of transport and equipment, we
offer the customer flexibility when it comes to
different freight alternatives:
Business parcels:
- Forwarded by truck or train and are subject to 		
ADR/RID regulations
- Goods that are classified as dangerous goods 		
according to these regulations are not accepted
for forwarding.
Business parcel express overnight:
- Forwarded on some routes and later than stated
by air. This service is therefore subject to IATA 		
regulations.
- Goods that are classified as dangerous according
to the IATA Dangerous Goods Regulations Manual
	cannot be forwarded as Business parcel express
overnight.
Groupage and part-load:
Dangerous goods (corrosive, poisonous, explosive,
flammable and dangerous substances) are accepted
for transport on special conditions and in compliance with IMDG/IATA and/or ADR regulations. When
it has been agreed that dangerous goods is to be
part of the assignment, both parties must fulfil their
obligations according to current ADR regulations.
At present, this is the Norwegian Regulation No. 384

of 1 April 2009 relating to land transport of dangerous goods. In cases where the parties have entered
an agreement on transport of dangerous goods, the
following rules apply:
The sender is responsible for:
- Only delivering goods that are allowed for
transport to Bring
- Packaging, classifying and correct labelling in 		
accordance with regulations
- Removing old packaging/labels
- Ensuring that the transport documents (EDI message) contain the required information according
to the current ADR version.
- The client shall keep the freight driver harmless
against loss and damages that are caused due
to responsibilities not being fulfilled.
- The client will be charged for any additional costs
as well as delays and return of shipments due to
responsibilities not being fulfilled. Where Bring has
liability towards public authorities or third parties
due to circumstances that can be traced back to
the client, Bring may claim recourse from the client.
Bring is obligated to refuse shipments if:
- It is obvious that the goods are not packed
according to ADR regulations
- Packaging has visible damages that may affect 		
safety during transport			
- The shipment have not been labelled in accord-		
ance with regulations
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- Required transport documents are missing
- The shipment contains dangerous goods, and 		
Bring has not been made aware of this, the
goods can be unloaded without Bring being
liable for compensation. Bring may, at the client’s
expense and risk, destroy or neutralise the goods
if there is reason to believe that the danger
cannot be averted by less intrusive measures.
- Other circumstances where safety (life and 		
health) is considered to be at risk
Where the above mentioned circumstances include
Business parcel express overnight, the shipment
can be returned to sender, stopped for the sender
to pick up it or moved from air transport to land
transport (by road/rail) if this may be considered
expedient. Bring reserves the right to make these
considerations, in particular for shipments that
are to be transported by air - where they are
controlled by an external safety operator approved
by the Civil Aviation Authority Norway. Please note:
Shipments in dangerous goods class 1 (explosives)
and dangerous goods class 7 (radioactive substances) are usually not accepted. Shipments of
this kind require special agreement and can only
be transported as groupage or part-load by road.
Prices:
- When the shipment is forwarded as groupage or
part-load, dangerous goods will be charged as
ordinary freight plus a 25% surcharge will be applied.

- For dangerous goods classes 1 and 7, a 100% 		
surcharge will be applied.
2.11.2 Handling fee parcels
Handling fee parcels may apply if one or more of
the following criteria are met:
- The parcel has a side that measures
more than 120 cm
- Two of the sides are longer than 60 cm
- The parcel is below the minimum size (23 x 13 x 1 cm)
- Roll-on/roll-off goods
- Lack of packaging
- For some other reason, mechanical
processing is not possible
- Business parcel express over night must not
exceed 120 x 60 x 60 cm
Please refer to the current price list for parcels.
2.11.3 Groupage and part loads as special goods
Goods that due to nature, packaging or any
other reason cannot be transported together with
other goods are defined as special goods. Due to
the shipment’s dimensions/weight, ordinary stowage/group-age may be impossible. Our services
are subject to specifications and requirements.
Deviations from these may involve special handling
of the shipment and a change of service (e.g. special
goods) Bring reserves the right to assess the above
mentioned conditions. Special goods are priced with
a surcharge on top of ordinary freight charges.
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The full shipment will be defined as special goods if
the dimensions and weight requires so. Shipments
must be ordered by 11.30 am for pick up according
to the transport schedule. A shipment or a parcel
is defined as special goods if one or more of the
following criteria are met:
- The collo weighs above 1200 kgs
- The long side of the collo is 2.4 m or longer
- The collo has two sides that are 2 m or longer
- When a shipment has a chargeable weight above
2.5 tons, it is usually classified as part-load.
Dimension limits per collo:
Length 6 metres, height 2.4 metres and width 2.4
metres.
Shipment with an actual weight of under 35 kgs do
not need to be labelled as Special Goods, but can
be sent as ordinary groupage. Shipments beyond
this are forwarded and priced according to special
agreement. Special goods resulting in empty space
next to or above the shipment will cause the shipment to be considered by load metre. These shipments will have a billable weight according to the
load-metre rules. Required safety equipment such
as straps, wedges, check plates, etc. will be charged
according to usage and time. Delivery to all parts of
Norway. Allowances must be made for longer transport time for forwarding of special goods than for
normal groupage and part loads. Please see Mybring
for standard transit times.
Special goods have additional requirements for
labelling because of outdoor handling. The transport
label must withstand outdoor handling and storage.
Shipments containing more than one collo must have

a special goods label affixed to the goods label next
to the recipient’s name and address. (Please contact
your local branch office to have these sent to you).
Details about conditions at the destination must
appear in the EDI message. A crane truck must be
booked when ordering pick up or on agreement of
delivery advice.
Prices:
Special goods that are forwarded as groupage
or part-load are subject to a 25% surcharge in
addition to the net cust-omer freight.
2.11.4 Parcels and goods
- safety regulations
Carriage of parcels is a subject to public safety
regulations. The sender must ensure that the
content of the shipment is properly packed and
labeled, and that it is permissible in accordance
with applicable safety requirements for the
relevant transport.
Packages and goods to be carried by plane, must be
security checked. This may imply that the shipment
must be opened by a safety officer for further
investigation due to its nature. Security check is
performed by an authorized third party instructed
by the aviation authorities.
Posten and Bring are obliged to follow the current
regulations for transportation and security, and is
not responsible for delays, or consequential damages due to factors related to the shipment condition
or circumstances that fall outside the control of
Posten and Bring .
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Terminals

Location

Street address

Postcode

City

Telephone

Fax

Alta

Betongveien 4

9509

Alta

04045

+47 78 43 69 37

Bergen (Parcels)

Kanalvegen 52 B

5068

Bergen

04045

Bergen (Goods)

Nøstegaten 28

5010

Bergen

+47 55 55 72 00

+47 55 55 72 01

Drammen

Nøstestranda 34

3400

Lier

+47 32 22 18 00

+47 32 22 18 01

Fauske

Terminalveien 2

8200

Fauske

04045

+47 22 81 20 11

Fredrikstad

Evjebekkveien 3

1661

Rolvsøy

+47 69 38 28 00

+47 69 38 28 01

Førde

Fjæreveien 1

6802

Førde

+47 57 82 79 70

+47 57 82 79 75

Gol

Engene

3550

Gol

+47 32 22 18 00

+47 32 22 18 01

Hamar

Smiuhagan 10

2323

Ingeberg

+47 62 33 47 00

+47 62 33 47 01

Harstad

Stangnesterminalen 6

9409

Harstad

04045

+47 77 07 95 01

Haugesund

Stølsmyr 10

5542

Karmsund

+47 52 73 36 00

+47 52 73 36 01

Kirkenes

Havneveien 1

9900

Kirkenes

04045

+47 22 81 20 11

Kongsvinger

Industriveien 15

2212

Kongsvinger

+47 62 81 04 90

+47 62 81 04 91

Kristiansand

Buråsen 29

4636

Kristiansand

+47 38 12 76 00

+47 38 12 76 01

Leknes

Leknes Havn

8370

Leknes

04045

+47 22 81 20 11

Mo i Rana

Nordregate 13-17

8622

Mo i Rana

04045

+47 22 81 20 11

Molde

Gammelseterlia 22

6422

Molde

+47 71 24 18 52

+47 71 24 18 51

Måløy

Inter-Com-Terminalen

6700

Måløy

+47 57 85 42 00

+47 57 85 42 01

Narvik

Skarvenesveien 8

8514

Narvik

04045

+47 22 81 20 11

Oslo (Parcels)

Alfasetveien 24

0668

Oslo

04045

Oslo (Goods)

Karihaugveien 100

1086

Oslo

04045

Otta

Skansen 33

2670

Otta

04045

Røros

Osloveien 29

7374

Røros

+47 72 40 66 66

+47 72 40 66 60

Sogndal

Kloppaveien 6

6854

Kaupanger

+47 57 67 56 00

+47 57 67 56 01

Sortland

Havnegata 7

8400

Sortland

04045

+47 22 81 20 11

Stavanger (Parcels)

Svanholmen 4

4033

Stavanger

04045

Stavanger (Goods)

Risavika Nord, NorSea base Building 100

4056

Tananger

+47 51 64 30 00

+47 51 64 30 01

Stokke

Borgeskogen 63

3160

Stokke

+47 33 36 15 00

+47 33 36 15 01

Stryn

Hegrevegen 13

6783

Stryn

+47 57 87 28 20

+47 57 87 28 30

Tana

Grenveien 5

9845

Tana

04045

+47 22 81 20 11

Tromsø (Parcels)

Kvaløyvegen 329

9269

Tromsø

04045

Tromsø (Goods)

Terminalgt. 42

9019

Tromsø

04045

Trondheim (Parcels)

Sluppenveien 14

7007

Trondheim

04045

Trondheim (Goods)

Pir 1, no 5

7010

Trondheim

04045

+47 73 56 12 01

Ålesund

Digerneset Næringspark

6260

Skodje

04045

+47 70 17 67 01

Contact us at kundeservice@bring.com, telephone 04045 or internationally +47 21 31 62 34

+47 22 81 22 81

+47 22 81 20 11
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Benefits
Advantages with Mybring:
Customer service
Contact us
Customer service at bring.no:
bringbooking@bring.com
bringfaktura@bring.com
bringsporing@bring.com
bringreklamasjon@bring.com
bringkundeservice@bring.com
Telephone: 04045
Telephone, international: +47 21 31 62 34
Opening hours:
Monday to Friday: 8 am to 5 pm
Saturday: 9 am to 2 pm.

-

Simple booking solution
Shipping status
Deviation reports
QA reports
Statistics and economy
Comprehensive tracking function
with several tracking points and more
detailed information
A price calculator that shows your
agreement prices
Subscription on you most used 		
reports
Subscription on current
operational messages
Active deviation notification
Invoice archive
Transit times

The service is connected to each
individual customer agreement and
has customised information. You gain
full control over your shipments so that
you can improve your own customer
service.
As administrator, it is quick and easy
to give access to other people in
your business. Mybring is in constant
deve-lopment, and new functions are
being implemented continually.
You can register as a user at bring.no
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